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ABSTRACT

Wraparound services have been implemented and
recently used within Child Welfare Agencies to assist

foster children and their families. However, limited
research has been completed on the impact of wraparound
services for Riverside County dependents who chronically
runaway. This research was conducted, studying closed

cases provided by Olive Crest, a non-profit agency. The

results from this study can contribute to social work
practice by enhancing social workers' knowledge and
providing new insights when working with Riverside County

dependents that chronically run away. Six closed cases

were included in this study and the findings show that
wraparound services had an impact on decreasing runaway

episodes if the Riverside County dependent consistently

participated in wraparound services. Findings also
revealed that runaway episodes decreased when the
caregiver(s) of the youth participated in making changes

in how they parent the youth, creating a safer,

structure, and stable home environment. Further research
is recommended on completing a similar study using a

larger sample size.
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CHAPTER ONE

INTRODUCTION

Chapter One is an overview of the project and
includes the problem statement, purpose of the study, and
significance of the project for social work practice.

Problem Statement

"Running away is a severe form of problem behavior
exhibited by adolescents"

(Witherup et al., 2008, p. 305)

and it was estimated that 1.6 to 2.8 million youth run

away in a year (National Runaway Switchboard website,
2011). National Runaway Switchboard (2011) indicates that
during the year of 2010 they received approximately

111,059 telephone calls from youths nationwide. Of the
total number of telephone calls 40% were runaway youth
and 11% of the youth thought about running away. There

were approximately 16909 youths in the state of

California who contacted National Runaway Switchboard
during the year of 2010. Within San Bernardino County,
461 youths contacted National Runaway Switchboard

compared to 296 youths residing in Riverside County. In
2009, 448 Riverside county youths contacted National
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Runaway Switchboard compared to 509 San Bernardino County

youths (National Runaway Switchboard, 2011).
A child is considered a runaway when they leave home
and do not return home for one night, or are 14 years old

and under and choose not to come home for one night, or a
child who is 15 years old and older who does not return
home for two nights (Hammer, Finkelhor, & Sedlak, 2002) .
According to the National Runaway Switchboard website

(n.d, Para. 3) twelve percent of runaway youth spent at

least one night outside, either in a park, on the street,

a bridge, overhang, or a rooftop.
There may be several factors leading to youth

displaying runaway behavior such as conflict in the home,
substance use, but in reviewing previous research child
abuse has been stated to be a common reason. Child abuse

can be defined as "any recent act or failure to act on
the part of a parent or caretaker, which results in

death, serious physical or emotional harm, sexual abuse,

or exploitation, or an act or failure to act which
presents an imminent risk of serious harm" (U.S.
Department of Health & Human Services website, 2008,

p. 2). This may then result to the involvement of Child
Welfare Services which is offered to children and their
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families who have entered the foster care system as a
result of abuse and/or neglect. Being a part of the

foster care system puts many youths at risk of developing
behavior problems.
According to the U.S. Department of Health and Human

Services (DHHS), children who were victims of abuse and
neglect may suffer from behavioral consequences. It was

noted that "abused and neglected children are at least 25
percent more likely to experience problems such as

delinquency, teen pregnancy, low academic achievement,

drug use, and mental health problems"

(DHHS, 2008, p. 5) .

Also, children who experienced abuse and neglect were "11

times more likely to be arrested for criminal behavior as
a juvenile, 2.7 times more likely to be arrested for

violent and criminal behavior as an adult, and 3.1 times

more likely to be arrested for one of many forms of
violent crime" (DHHS, 2008, p. 5).

Behavioral problems such as running away, criminal

activity, substance and alcohol use, and instability such

as experiencing multiple placements indicated the need
for services that are targeted toward youth, particularly
for Riverside County dependents. To effectively work with
runaway youth and to discontinue behavioral problems,
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services like wraparound were implemented within Child

Welfare Agencies for high risks youth and their families.
The National Wraparound Initiative website (2010)

describes wraparound to be a team-based planning process,
which serves the purpose of providing individualized and

family-driven care to meet the needs of children who have
emotional, behavioral, or mental health challenges. It
was further stated that services would be for youth and

families who were a part of a system, such as child

welfare agencies, and are at risk of being placed in an
institutionalized setting. Not only was wraparound

established to improve areas that are challenging to
Riverside County dependents, but geared toward

establishing stability within the home, their

communities, and most importantly, in their lives.
Purpose of the Study

Previous studies have focused on youth who run away
from home and the reasons for why they run. However,

there are limited studies done on youths who are
dependents of Riverside County and who run away from
out-of-home placements. The word "dependents" will be

used for this study to identify youth who are at risk or
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have left residential placements. The purpose of this
study was to determine the impact Wraparound services has
on Riverside County dependents that have a history of
running away. This study will provide a better

understanding of how Child Welfare agencies can better

serve the youth population who displays runaway behavior.
The results from completing this study will improve the

screening process, assessment process, and the services
that are provided to county dependents.

This study is important because it is difficult to

work with youths who continuously run away from their
placement. In addition, it is difficult to maintain

contact and keep the interest of runaway youths in
completing services that will improve their well-being.
The goal is to obtain stability and permanency in the

lives of these youths, but if social workers are not able

to effectively serve this population then these high risk

youths will remain in the foster care system. This could
potentially lead to them suffering from continuous

disruption and instability in their lives.
Previous research completed on wraparound services
has not examined the effectiveness of the program in

working with youth who display runaway behavior. The
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results will be important in informing social workers and

child welfare agencies on how to better screen youths for
wraparound services, improve the assessment process, and

in addition to know the available services to provide.
Social workers should then be equipped to provide

interventions that are appropriate for runaway dependents

in the child welfare system.
The research method that was utilized for this

proposed study is qualitative. The case records were
selected from Olive Crest, a private, non-profit agency
that is contracted with Riverside County, Department of

Public Social Services. Olive Crest serves Riverside
County dependents placed with biological parents or
family members or adoptive parents. This research method

allowed for case records to be reviewed and analyzed. In
addition, all documents pertaining to the client were

easily accessible such as client referrals, Special
Incident Reports (SIR), court reports, and client weekly
and monthly progress notes. This method allowed for the

necessary data to be obtained and to show the
significance of this study.
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Significance of the Project for Social Work

This study is needed because there is still an
excessive amount of children and families who are being

served by child welfare services. The results from

completing this study can contribute to social work
practice ,by enhancing social workers' knowledge and
providing new insights on incorporating wraparound
services when working with youths who chronically run

away. The results will be important in informing social
workers and child welfare agencies on how to better
screen youths for wraparound services, improve the
assessment process, and knowing the appropriate services

to provide Riverside County dependents. In completing

this study, the phase that would be informed is the
evaluation phase.
If Riverside County dependents chronically ran away
from their placements, then what are the outcomes for

these youths when receiving wraparound services? This

proposed study will examine the question, what impact
does wraparound services have on Riverside County

dependents who chronically runaway?
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CHAPTER TWO
LITERATURE REVIEW
Introduc t i on
Chapter Two provides a discussion about previous

literature regarding youths' runaway behavior, how it
affects their placement, and the consequences.

Why Do Youths Run Away?
"Some of the nation's families struggle to create

environments that encourage positive child development"
(Thompson & Pillai, 2006, p. 142). The characteristics of

the families, youths run from, consist of family

conflict, neglect, feeling rejected, and dysfunctional
parenting style (Crespi & Sabatelli, 1993). Adolescents

who run away were responding to factors such as poverty,
mental illness, homelessness, unemployment, and child

maltreatment (Thompson & Pillai, 2006, p. 142). In

addition, parents who become preoccupied with themselves
tend to neglect their children's needs (Crespi &
Sabatelli, 1993). Lack of parental involvement has led to

youths feeling unwanted or cared for (Crespi & Sabatelli,
1993), which contributed to youths continuously running

away (Thrane, Hoyt, Whitebeck, & Yoder, 2006).
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Rogers, Segal, and Graham (1994) stressed the

importance of establishing bonds with family members.

Having a strong bond with family members was the
determining factor in youths' decision to run away and to
validate this finding Rogers, Segal, and Graham (1994)

study revealed that youths did not run away despite

experiencing difficulties within the school and community

settings.
De Man (2000) noted that adolescents who have

unpleasant family experiences do not feel that they
belong at home and have poor relationships with their
family members (p. 261). According to De Man (2000),
adolescents feeling alienated displays "avoidance and

escape behavior including running away from home"
(p. 261). Youths who ran away from home were running away

from their families (Crespi & Sabatelli, 1993) and
running from sexual abuse, physical abuse, and neglect

(Thrane, Hoyt, Whitbeck, & Yoder, 2006). According to the
National Runaway Switchboard website (n.d., Para. 2)

eighty percent of youths who ran away reported

experiencing sexual abuse and forty-three percent
experienced physical abuse. However, higher rates of
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running away episodes occurred among adolescents who

experienced neglect (Thompson & Pillai, 2006).

Andres-Lemay, Jamieson, and MacMillan (2005)
recognized that child abuse can cause runaway behaviors,
but found that adolescents who experienced physical abuse

were "more than twice as likely to report running away,
compared with those reporting no abuse" (p. 687).

Adolescents who reported experiencing sexual abuse were

"more than 2.5 times more likely to report runaway
behavior"

(687). Furthermore, when adolescents reported

experiencing both physical and sexual abuse, the

likelihood of them running away increased four times more
than those who did not experience abuse. To conclude
these findings, Chapple, Johnson, and Whitbeck (2004)

noted that girls who run away are more likely to be
attributed to physical abuse and sexual abuse compared to
the reasons why boys run away.

Out-of-Home Placements
Out-of-home foster placements are used for the

purpose of providing children a temporary home consisting

of stability and protection. Although foster care

placement is temporary some become long-term or permanent
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due to the family's inability to reunify. Twenty-three to
71% of youth ran away while in out-of-home care or were

labeled as runners (Courtney and Zinn, 2009, p. 1298) .

Courtney and Zinn (2009) completed their study on 14, 282

youth, between the ages of 12 and 18, who were being

served by Illinois Department of Children and Family
Services. They discovered that youth residing in group
homes were more likely to run away than youth living in

foster homes. Additionally, if placements created
negative experiences and instability for the youth then
the risk of running away increased.

Youth, upon entering out-of-home care, ran away
within the first six months and it was stated that the

length of time spent in out-of-home care determined the
risk of running away. For example, the longer a child
stayed in out-of-home care, the more likely they would
run away. The number of placements that youths

experienced also increased their risk of running away.
Courtney and Zinn (2009) found that 70% of the youth were

more likely to run when placed in their second placement
compared to youths who were being placed in their first

placement. Also, if youths are experiencing their fifth
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or more placements, then they are three times more likely
to display runaway behavior (p. 1305).

Hewitt et al.

(2008) indicate that children who

experienced two or more placement changes during their

first year in out-of-home care was associated with more
placement changes and children who experienced multiple
placement changes before the age of 14, were more likely

to have future delinquency and placement instability.

According to CSSR, in the state of California, from July
1, 2009 to June 30, 2010, between 12 and 24 months there
was a total of 12, 067 (62.8%) children who experienced

less than two placement changes while in foster care

compared to 7, 155(37.2%) who experienced more than two
placement changes. Approximately 9, 838(32.7%) children

experienced less than two placement changes while in

foster care for at least 24 months compared to 20,
281(67.3%) children who experienced more than two
placement changes (CSSR).
Despite these findings, Courtney and Zinn (2009)
suggested that the type of placement and the quality of

care received in out-of-home care can be a factor in

preventing adolescents from running away. They showed
that youths being placed in out-of-home care with their
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siblings were less likely to run away, as they did not

want to be separated from their siblings. Also, youth
being placed with a relative were less likely to run away

concluding that "family-like placement settings lead to
and support strong connections between youths and their

caregivers" (p. 1306). California & Welfare Institution
Code 16000 (DHHS) indicates that a child should be placed

in a setting with fewer restrictions and that is more
family-like (2010, p. 8).

The Consequences of Running Away

Adolescents who run away may be at risk of abusing

alcohol and drugs, criminal and sexual victimization,
sexually transmitted diseases, being arrested and

incarcerated, and/or becoming prostitutes (Clark et al.
2008, p. 429). Youths who ran away, experienced more

arrests than youths who did not run away, and the crimes
became more frequent as the number of day's increased
while living on the streets (Chapple, Johnson, &

whitbeck, 2004). Runaway youths become more vulnerable
because they are finding ways to survive on the streets
and that behavior that can result in contact with law

enforcement. These survival strategies may consist of
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panhandling, selling drugs, stealing, and prostitution in
order to obtain food, shelter, and money (Chapple,
Johnson, & Whitbeck, 2004). Youths are left with
uncertainty when they run away; uncertain about where

they will sleep and when and how they will eat, so it's
important to assist foster youths in preventing the

experience of greater stress.

In addition to runaway youths possibly experiencing
consequences criminally, youths who run away from their
current placement experienced instability and these

interruptions can get in the way of them building the

necessary skills needed for self-sufficiency and social
support (Clark et al., 2008, p. 429). Andres-Lemay,

Jamieson, and MacMillan (2005) noted that adolescents who

run away from their homes risk experiencing poor
psychological adjustment, depression, anxiety, substance
use, suicidal behavior, and behavioral problems (p. 684).
This becomes important as today's foster youth either

have similar experiences or risk experiencing these
consequences, so finding the appropriate services will be
crucial, attached with a strong social support network.
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Wraparound: How Does it Help Youths
and Their Families?
Wraparound is a planning process that follows a
series of steps to help children and their families
realize their hopes and dreams. The wraparound

process also helps make sure children and youth grow
up in their homes and communities. It is a planning

process that brings people together from different

parts of the whole family's life. With help from one

or more facilitators, people from the family's life
work together, coordinate their activities, and

blend their perspectives of the family's situation.
(Wraparound User Guide, n.d., p. 4)

Wraparound was developed to respond to the absence

of individualized service for children diagnosed as
Severely Emotionally Disturbed (Epstein et al., 2003). It
was established due to the importance of assisting

children with challenging social and family needs. The
National Wraparound Initiative website (2010) describes

wraparound to be a team-based planning process, which
serves the purpose of providing individualized and

family-driven care to meet the needs of children who have
emotional, behavioral, or mental health challenges, who
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are a part of a system, such as child welfare, and are at

risk of being placed in an institutionalized setting. The
National Wraparound Initiative website (2010) further

states that the goal of this program is to achieve
positive outcomes for youth and their families.

It appears that children and their families who are
receiving wraparound services can benefit from the

outcomes compared to those who are receiving case

management services. Wraparound is more intense and as
the National Wraparound Initiative website (2010) notes,

it is strengths-based. It allows for children and their
families to identify their skills and talents, to be

built on. According to Bruns et al.

(2010) the wraparound

process is characterized by planning and problem solving,

respect for values, culture, and expertise. It includes
collaboration and consists of family driven and youth

guided goal structure and decisions. It focuses on

individualization, opportunities for choice, evaluating
strategies, and recognition (p. 321).

The short-term outcomes consisted of following
through on team decisions, services and support

strategies for the family, and are based on strengths,
improving service coordination, high satisfaction with
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engagement in wraparound and efficacy. The intermediate

outcomes included enhancing the effectiveness of services
and supports for the individuals involved, increasing

resources and capacity for coping, planning, and problem
solving, promoting self-efficacy, empowerment, optimism,
and self-esteem. It also includes social support and

involvement within the community, and achieving team
goals. Finally, the long-term goals consisted of creating
stable placements, improving mental health outcomes for
youth and caregivers, improving functioning within
school, community, and vocation setting, accomplishing

program outcomes, achieving team mission, increasing

assets, and improving resilience and quality of life
(Bruns et al., 2010, p. 321). The wraparound process is
goal oriented and. emphasizes the importance of

connections, not just within the family, but also within
the community.

Theories Guiding Conceptualization

The theories that guided this research study were
problem solving theory and empowerment theory. Shier

(Turner, 2011) indicated that
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how people respond to problems would seem to be a
useful place to start, rather than just going ahead
with the process of solving the problem through a

mix of intervention techniques. What is missing in
the formulations about problem solving is an

understanding of how clients perceive problems and
how social workers perceive them, both in practice

and in social work education and training programs,
(p. 368)

Problem solving theory would allow for social workers to

understand that their clients are the expert and more

knowledgeable about their problems. Social workers will

be able to listen and view the problem from their
client's perspective rather than assuming. Shier (Turner,

2011) noted that professionals must illustrate how the

social environment affects the client's current
situation, then they can help the clients make the

desired change (p. 371). As a result of using problem
solving theory, social workers can empower their clients.
Lee and Hudson (Turner, 2011) indicated that

"empowerment resides in the person, not the helper"
(p. 63). Furthermore, empowerment theory has three

components: developing a more positive sense of self,
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enhancing knowledge and capacity for a more understanding
of one's environment, and incorporating resources and

strategies (p. 163). Applying empowerment theory allows
for social workers to help their clients become capable

of accomplishing their own goals and making changes
rather than the social worker making them for the client.

Using the empowerment theory is important as clients will

be more interested and willing to make changes, as they
will realize that they have the necessary skills and
resources. In addition, empowering clients will produce

long-term results.

Summary
Chapter Two was a review of the literature that is
important in understanding the behavior of runaway

youths. This section reviewed some of the reasons for why
youths run away, even from their out-of-home placements,
and the serious consequences that youth can experience.

Additionally, the wraparound process was included to show

what the process consists of and the importance of group

collaboration in producing positive results. This could

therefore, lead to stability for foster youth.
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CHAPTER THREE

METHODS
Introduction

Chapter Three is an overview of the steps that were

used in researching this project. This chapter includes

details about the design of the study, sampling, data
collection and instruments, procedures, protection of
human subjects, and data analysis.
Study Design

The purpose of this study was to determine the

impact wraparound services have on Riverside County
dependents that have a history of running away. This
study described the pre and post behaviors of Riverside

County dependents who chronically runaway and are

receiving wraparound services. The cases that were
examined and analyzed were provided by Olive Crest, which
is a private non-profit agency that is contracted with
Riverside County Department of Public Social Services.

The research method that was utilized for this
proposed study was a qualitative case study method. The
case records were purposely selected by Olive Crest and

involved analyzing client case records by identifying the
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relationship between the independent and dependent
variables pertaining to this study. In addition, all

documents pertaining to the research were easily

accessible.
The limitations of the study were that a couple of

the cases did not contain all monthly case notes. Another

limitation was that most cases did not indicate the
number of runaways youths had prior to wraparound
services being applied, as this information would have
indicated the effectiveness of wraparound services.

Another limitation was the lack of closed cases available
for review. The agency was only able to provide closed

cases for the year of 2010-2011. Only seven cases were
used for this study as other cases would not have helped

in determining the effectiveness of wraparound services
since the youths ran away for the majority of the time.

This study examined the question, what impact do
wraparound services have on Riverside County dependents

that chronically run away?

Sampling
The population of this study pertained to Riverside

County dependents who chronically ran away and were being
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served by Olive Crest, a private non-profit agency. The
population that was studied was drawn from the total

number of Riverside County dependents Olive Crest

(wraparound program) has served from June 1, 2010 until
June 30, 2011. The systematic sampling method was used to

select the cases. The agency generated a list indicating
all closed cases within the selected time frame. This

list was then reduced to identify Riverside County
dependents who chronically runaway. The desired

population, studied was chosen by selecting the dependents
who met the criteria as a runaway. For the purpose of

this study a "runaway" is defined as a Riverside County
dependent that leaves home without permission and does
not return home by curfew. In addition, these dependents

received wraparound services for at least 60 days to

indicate whether or not wraparound services, had an impact
in their lives.

The number of cases that were sampled was seven and
involved dependents, ages 12 to 17 years old. This age
group was selected as previous studies indicated that

adolescents display the most behavioral problems such as
running away.
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The qualitative case study method was used in

completing this research study and the data were obtained
from the dependents' physical case files including client

referrals, Special Incident Reports (SIR), court reports,

and client weekly and monthly progress notes. Physical
cases files were available to be studied during agency

office hours. All identifying information was removed to

secure the confidentiality of the Riverside County
dependents being studied.

Data Collection and Instruments
Data were obtained from the Riverside County

dependents' physical case files from Olive Crest and
measured the relationship between the dependent and

independent variables. The data that were obtained came
from client referrals, Special Incident Reports (SIR),
court reports, and client weekly and monthly progress

notes. The data revealed in the referrals indicated the
following: the start date for wraparound services for the
Riverside County dependent; the reason why they were

referred for wraparound services; current placement;

family composition; and behavioral history. The data
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retrieved from SIR's were generated whenever the
Riverside County dependents ran away from home.

The court reports that were reviewed for this study
included the following data: the date the Riverside

County dependents entered the foster care system; the
reason for entering the foster care system; whom they

were removed from in the home; and the number of
placements. The weekly progress notes indicated the
runaway episodes, academic problems, drug use, and any

conflict within the family.
The dependent variable was participation in
wraparound services. The independent variables included:
reported runaway episodes, number of runaways, number of

placements, placement type, number of placements

experienced prior to receiving wraparound services, and

if they successfully completed the wraparound program and

graduated.
The following demographics variables were described:
the child's gender, age, and ethnicity, foster care entry

date, reason for removal, placement prior to entering
foster care, number of placements, household composition.
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Procedures
Closed cases from Olive Crest were randomly selected
and assigned to the researcher. The data were collected

at Olive Crest agency and the information was recorded

using a table created by the researcher to document the
findings of each case examined. Each case that was

reviewed and analyzed had a number to ensure the
confidentiality of the dependents; it was used throughout
the data collection process. The left side of the table
consisted of the following categories: age, gender,

ethnicity, wraparound start date, family composition,

date the dependents entered foster care, reason for
removal, number of placements, and documentation of what

occurred while the dependents received wraparound
services; this was used to help guide this study.
Protection of Human Subjects

This research was conducted using client case files,
obtained from Olive Crest. The information obtained from
case files, including the referrals, and Special Incident
Report (SIR) remained confidential by omitting any
identifying information about the Riverside County
dependent. No names was ever transferred to data
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collection sheets and no information that could lead to

identifying any of the youth involved was a part of the
final project paper. A number was assigned to each case
file and was used throughout the research study; this

ensured confidentiality and security of all information
obtained.
Data Analysis

The data was analyzed to determine if participation

in wraparound services had an impact on Riverside County
dependents who chronically runaway. The collected data
was organized and analyzed to identify patterns and

frequency of the independent variable relating to the

research question. The constant comparison method was
used to identify and examine similarities and differences

within the meaning units. The information was then put
into categories. Once the categories were refined, the
relationships between the independent and dependent
variable was establish.

Summary

To conclude this chapter, closed cases from Olive
Crest will be reviewed and analyzed. The data was

obtained from client case records by creating a number
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for each case and describing the relationship between the

dependent and independent variables. The data was then

analyzed to determine if wraparound service had an impact
on Riverside County dependents that chronically run away.
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CHAPTER FOUR
RESULTS
Introduction

This chapter will present the components of
wraparound services in addition to the research data

including case characteristics, history of the Riverside
County dependents, impact on the Riverside County

dependent and reasons for runaway behavior, response by
the caregiver(s), alternatives to running away, and
outcomes. As a result of this qualitative study the

findings presented the core themes that emerged while
studying the cases of the Riverside County dependents who

were receiving wraparound services. This guided the
detailed discussion on the next chapter.
Wraparound Services as an Intervention
The participants participated in wraparound services
for at least 60 days. Wraparound services are

characterized as: a highly individualized, culturally

sensitive, and flexible planning approach designed to

help special needs children maintain stability, and

safety in their home with their families; is an
alternative to treating them in group homes or
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residential treatment facilities; team of professionals
and para-professionals, including social workers, parent

partner, behavior specialist, facilitator, and therapist
that collaborate with the family to assess and meet

needs; week or bi-weekly family team meetings at clients
home; weekly or bi-weekly one-on-one'contact between

parent partner and caregiver; weekly or bi-weekly
one-on-one contact between the child and the behavior

specialist; advocacy and support; acknowledging and
calling upon the strengths present in every family

member; help form a "family mission statement" which will
guide their collective efforts; discerning the needs that

must be met for the family to accomplish that mission;
creating a unified plan to meet those needs in both

traditional and non-traditional ways, using both formal

and informal resources; and the goal is to eliminate the
family's dependency on mandated or system-regulated
services and develop a greater interdependence on natural

and community-based resources for support.
The research findings indicate that all cases were

provided all components of wraparound services.
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Case Characteristics
The sample for this study included data gathered
from seven closed cases that were studied to determine
the impact that wraparound services had on the Riverside

County dependents that chronically ran away. All seven
cases were established due to the involvement of
Riverside County, Child Protective Services (CPS). The

sample included the following case characteristics:

Case #1 is a 15 year old, African American male. The
household composition consisted of him, his birth mother,
step-father, and three siblings; both parents were

employed. Case #2 is a 16 year old, African American
male. The household composition consisted of him and his

adoptive mother; she worked two part-time jobs. Case #3
is a 15 year old, Caucasian female. The household

composition consisted of her, her birth mother,

grandmother, and two siblings; the birth mother was
employed. Case #4 is a 16 year old, Caucasian female. The

household composition consisted of her and her birth
mother; the birth mother was unemployed. Case #5 is a 15
year old, Caucasian female. The household composition

consisted of her, her adoptive mother and father, and one
sibling. It is undetermined if they were employed. Case
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#6 is a 15 year old Hispanic female. The household
composition consisted of her, her birth mother, stepdad,
and three siblings; one parent was employed. Case #7 is a

15 year old, Hispanic female. The household composition
consisted of her, her grandmother and grandfather, and

seven siblings. The employment status of the grandparents
was not available.

History of the Riverside County Dependents

The findings prior to applying wraparound services

revealed the following. Case #1 entered the foster care

system at the approximate age of 9, six years prior to
beginning wraparound services. The reason for entering
the foster care system was due to failure to protect,

inadequate care, and domestic violence. Case #1 reunified
with his birth mother at the approximate age of 10 and

then was removed again at the approximate age of 11. Case

#1 had 10 different placements including foster homes,
placements with relatives, and group homes. Case #1

reunified with his birth mother at the age of 15 years

old, which is when wraparound services began.

Case #2 entered the foster care system at the
approximate age of three due to neglect and abandonment.
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Case #2 was adopted at the age of 11 years old. After
being adopted he entered the foster care system at the

approximate age of 12 years old due to the combination of

general neglect and caregiver incapacitation. At the time
of removal he was. residing with his adoptive mother who
was using drugs and experiencing a divorce. Case #2 had

four different placements including a placement with a
relative, group homes, and a foster home that led to the

foster mother becoming a legal guardian; legal

guardianship was terminated. Case #2 reunified with his
adoptive mother at the age of 15 years old, which is when
wraparound services began.

Case #3 entered the foster care system at the
approximate age of 15 years old due to general neglect.
At the time of removal she was residing with her birth

mother. Case #3 remained in the foster care system for
approximately four months. There was one placement which
was a foster home before reunifying with her birth mother

at the age of 15 years old; wraparound services began.
Case #4 entered the foster care system at the

approximate age of 14 years old due to general neglect,
failure to protect, and emotional abuse. At the time of
removal, she resided with her birth father. There were
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four prior placements including foster homes and a group

home. She remained in the foster care system for

approximately two years before reunifying with her birth

mother. This occurred approximately three months after
wraparound services began.

Case #5 entered the foster care system at the
approximate age of 14 years old. The reason for entering
the foster care system was due to general neglect and

emotional abuse. Case #5 was removed from her adoptive
mother and adoptive father. Case #5 had four different

placements including three group homes and one foster
home. She reunified with her adoptive parents at the

approximate age of 15, which is when wraparound services
began.

Case #6 entered the foster care system at the
approximate age of 14 years old. The reason for entering
the foster care was due to physical abuse and general

neglect by birth mother. There were seven prior
placements, which were all foster homes. Case #6 remained

in the foster care system for approximately one year. She

reunifying with her birth mother at the approximate age
of 15 years old, which is when wraparound services began.
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Case #7 entered the foster care system at the
approximate age of nine years old. At the time of removal
she was residing with her birth mother. At the

approximate age of 15, she was removed a second time and
at the time of removal she was residing with her birth
father. The reason for entering the foster care system

was due to general neglect. Case #7 had four prior

placements, which included group homes before placement
with her grandmother and grandfather.

The Impact on the Riverside County Dependent
and Reasons for Runaway Behavior

Case #1 received wraparound services for 11 months.
The findings indicate that during the first few months of
receiving wraparound services, there were weekly runaway

episodes, as he would leave home without permission or
not return home by curfew. There were school suspensions,

poor school attendance and grades, truancy, contact with
law enforcement, negative interactions with his birth

mother, and daily marijuana use. The findings indicate

that the reasons for runaway episodes included the lack
of structure and stability in the home, lack of

communication, and verbal altercations with the birth
mother.
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Case #2 received wraparound services for five months
and did not participate in all wraparound meetings. The

findings indicate that there were runaway episodes, drug

use, suspension from school, and stealing from his

parent. The reasons for runaway episodes included lack of

trust of parent, lack of safety and structure in the

home, and lack of communication, care, and engagement.

Findings indicate that behavioral problems continued, as
the parent feared the youth. After five months of
receiving wraparound services it was discontinued and the

youth was removed a second time from the parent.

Case #3 received wraparound services for eight
months. The findings indicated that there were runaway

episodes that lasted two consecutive days and three
consecutive days. There were marijuana usage and contact
with law enforcement. The reasons for runaway episodes

included parent being non protective, poor sibling

relationships, verbal and physical altercations with the

parent, nothing is changing in the home, lack of
structure, safety, and respect, and lack of presence in
the home by the parent.

Case #4 received wraparound services for 11 months.
Findings indicate that for the first three months there
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were no behavioral problems. Afterwards, the findings

indicate that there were physical and verbal
altercations, contact with law enforcement, marijuana
usage, consumption of alcohol, and lack of school

attendance. The reasons for runaway episodes included
lack of communication with parent, stress due to lack of
finances, parent's drug use, verbal altercations with the

parent, parent's lack of presence in the home, and lack

of supervision in the home.

Case #5 received wraparound services for nine
months. Findings indicate that there were a few runaway

episodes including one lasting 14 days. Additionally,
there was cocaine usage, contact with law enforcement due

to criminal activity, and property damage. The reasons
for runaway episodes included feeling left out (jealous

of attention being placed on other children in the home),
not gaining parent(s) approval, and lack of relationship

with the parent(s).
Case #6 received wraparound services for 10 months.
Findings indicated that there were runaway episodes twice

a week in addition to police contacts as a result of
running away, physical altercation with the parent, drug
use, and sexualized behavior. The findings indicate that
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the reasons for runaway episodes included death within
the family, parent's marital problems, poor relationships

with parents, financial problems and no employment,

verbal altercations with the parents, lack of
communication, support, trust, and stability, and lack of
family time.

Case #7 received wraparound services for 11 months.
The findings indicate that there were runaway episodes

during this timeframe. The reasons for runaway episodes
included lack of support by caregivers, lack of trust,
lack of communication, verbal altercation, poor sibling

relationships, and caregivers' poor relationship with the
birth mother.

The Caregiver(s) Response
The impact wraparound services had on the

caregiver(s) revealed similarities for all seven cases,
at the start of Wraparound services and as it progressed.
The responses included caregiver(s) not being consistent

and not following through on expectations, not following
through on issuing consequences and making police
contacts, not establishing structure and boundaries in

the home, and not engaging with the youth through family
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time. However, findings also indicate that the responses

changed with the continuous assistance from parent
partners and social workers. These findings reveal that

parent(s) increased the structure of the home, issued

consequences, and created house rules.
Alternatives to Running Away

The findings indicate that the behavioral health
specialists assisted the youth in finding ways of coping
with problems at home that triggered runaway thoughts.

Findings showed that youths were encouraged to engage in
activities that would help them to relieve stress such as

taking kickboxing classes, obtaining a gym membership to
workout, listening to music, and taking a timeout either

by going to their bedroom or taking a walk outside before
addressing the problem. If there was constant follow-up,
the youth responded and followed through.

Outcomes
The findings indicate that for Case #1 the youth did

not participate in wraparound services consistently, but
the youth did graduate. In Case #2, the youth refused to

participate in wraparound services and did not graduate;
the youth was removed from the caregiver. In Case #3, the
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youth did participate in wraparound services and did

graduate. In Case #4, the youth did not consistently
participate in wraparound services and did not graduate;
the youth was removed. In Case #5, the youth did not

consistently participate in wraparound services and did

not graduate; the youth was removed from the caregiver.
In Case #6, the youth did participate in wraparound
services and did graduate. In Case #7, the youth did not

graduate and was removed from the caregivers.

Summary
Chapter Four examined the results of this

qualitative study. The results indicated that there were
runaway episodes while the youths received wraparound

services however, there were other factors involved

leading to those runaway episodes. There were

similarities as to why runaway episodes occurred in each

case, and whether or not the youth consistently
participated in wraparound services. The caregiver(s)
played a significant role in making changes in the home
and their willingness to participate either increased or

decreased the likelihood of the youth running away.
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CHAPTER FIVE

DISCUSSION

Introduction
Chapter Five discusses the conclusions from the
research findings. Also discussed in this chapter are the
limitations of the study, as well as the recommendations
for social worker practice, policy, and research.

Discussion
The purpose of this study was to determine the

impact wraparound services have on the Riverside County
dependents that chronically run away. This study was

consistent with other studies regarding participating in

intense services and its impact on running away behavior.
Fasulo et al.

(2002) found that the amount of therapy a

youth received was related to their runaway behavior; 9%

of youth who received 10 or more sessions ran away
compared to 28% of youths who received less than 10

(635). This is consistent with this study, as the youths
who actively participated in wraparound services were

more likely to graduate from the program than youths who

chose not to participate.
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This study shows that changes will most likely occur
when the parents view the need and participate in making
changes themselves. Safyer et al.

(2004) indicated that

7.3% parents of runaway youths believed that they did not

contribute to the youths' running away behavior (p. 505).

Furthermore, Safyer et al.

(2004) indicate that 41.2% of

the youth "attributed problem difficulties to

parent-child relationships"

(p. 507). Additionally, 25.5%

of these youths agreed that in order for them to stay in
the home their parents needed to change their behavior

(p. 507). This is consistent with the current study as
the findings indicate that youths were more likely to

succeed in the wraparound program when parents also
engaged in changes such as creating a consistent and

stable household environment which included creating

rules, issuing consequences, and increasing positive
interaction with the youth.
Similar to previous studies, this study showed that
age and gender were factors that lead to runaway
behavior. Courtney and Zinn (2009) found that "nearly 90%

ran for the first time after they turned 12 years old"
and "47.6% of the youths, ages 12 to 18 years old ran for
the first time after their sixteenth birthday" (p. 1300).
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This is consistent with the current study, as the cases

that were provided were among youth ages 14 to 16 years

old, and the majority was female gendered youth. However,
because the sample size was small further research should

be completed using a larger sample to ensure that this
remains accurate and consistent.
Previous research suggests that substance abuse was

a factor leading to runaway behavior. Thompson et al.
(2004) found that youth who used substances had increased

runaway episodes, which was due to poor family

functioning and communication (p. 398). De Man (2000)

indicated that youths displayed runaway behavior due to
drug and alcohol use, as this was the youths way of
coping with the stress of being at home (p. 261). The
cases presented in this study revealed that the youths
used either marijuana, alcohol, or both as a response to

running away from home; it increased runaway episodes.
This also contributed to the lack of supervision by the

caregiver, as Courtney and Zinn (2009) revealed that

youths were at risk for running away when there was a
lack of supervision (p. 1304). In addition, prior
research found that the number of placements youths

experienced impacted their runaway away behavior, which
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was consistent with this current study that was

completed.

Limitations

One of the limitations to this study is that there
was no indicated numbers of the runaways each Riverside

County dependent experienced prior to and during

wraparound services. There were times when a social

worker would indicate the number of runaway episodes the
Riverside County dependent had for the month, but this

was not consistent during the timeframe wraparound

services was received nor was it consistent with all
cases examined. However, for a few of the cases the

researcher was able to indicate a number only if the
Special Incident Report (SIR) was on file.

Another limitation was that a couple of the cases
had missing weekly and/or monthly notes, so it was
r

difficult to determined what occurred during the time

wraparound services was received, for example, if there

were any runaway episodes. However, if a case had missing
monthly notes than the researcher was able to search

through the cases and locate the weekly notes for the

43

missing months to determine if there were any runaway
episodes and vice versa.
The last limitation was the number of cases used for

this study. It was difficult to include more cases, as
the additional closed cases provided did not reveal that

the Riverside County dependents had a past or current

runaway history. Also a few of the cases that were

provided could not be used for this study due to the

youth running away for consecutive days and months at a
time once wraparound services began. Using these cases

would not have been reliable in determining if wraparound
services had an impact.
Recommendations for Social Work
Practice, Policy and Research
It is recommended that further research is done on a

larger sample involving runaway youth ages 12 to 17 years

old who received wraparound services. It is also
recommended that research be completed with the purpose

of comparing runaway youths, who are receiving wraparound
services, with runaway youths who are receiving basic

case management services. This could possibly determine

if wraparound services is responsible for the impact or
if there are other factors causing the change.
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It appears that the youths of this study were

removed due to neglect or a combination of neglect and
physical abuse. So it is recommended that further

research be completed to determine which types of abuse
lead to runaway behavior and why, as it may be helpful in

determining which youths need more one-on-one attention
through wraparound program.

Conclusions
The runaway population needs continuous attention

and appropriate services. This study described the impact

wraparound services had on the Riverside County
dependents that chronically ran away. It described the
responses the Riverside County dependents and their

caregiver(s) had as a result of wraparound services.
Despite the differences in the characteristics of each

case, this study showed similarities in the impact
wraparound services had on each Riverside County

dependent and their caregiver(s). For example, there are
similarities as to why the Riverside County dependents
are triggered to run away, even when wraparound services

were applied. The components of wraparound services can

successfully create stability within the home. However,
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this can only happen if both the Riverside County
dependents and the caregiver(s) participate in the change
making process.
One of the main things that wraparound service does

is focus on the problems that the Riverside County

dependents and their families are facing. This is done
through the use of weekly and/or bi-weekly meetings and
one-on-one meetings that are held with the Riverside
County dependents and their caregiver(s). The social

workers sought to understand why the Riverside County
dependents ran away and helped them to establish ways of

coping with the problems that lead to runaway episodes.
In addition, the problem solving approach was used to
understand why the caregiver(s) feared parenting the

runaway Riverside County dependents; helping them to

create a stable and safe environment. The problem solving
approach then led to empowering the Riverside County

dependents and their caregiver(s).

Empowerment played a role in wraparound services.
This is evidenced by helping the runaway Riverside County

dependents and their caregiver(s) address the problems

verbally rather than running from them, finding alternate

ways to cope with problems, and enhancing their knowledge
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through education by providing information about
available resources and community activities. The runaway

youth, as well as their caregiver(s) learned that they
have control over the decisions they make which leads to
motivating them to make changes.

Social workers that work with the runaway population
should consider wraparound services as it applies the
problem solving and empowerment approach to assess and
screen the youth for services. Additionally, wraparound

service is geared toward, not just providing intense
services, but also using one-on-one interaction with the

youth and their caregiver(s). Most social workers that
work for child welfare agencies do not have the time to

spend quality one-on-one time with their clients.

However, wraparound services appear to be successful
because of the amount of time and energy that is spent to

address problems; it offers the opportunity for input by
the Riverside County dependents and the guidance that is
offered throughout the timeframe in which wraparound

services is received.
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APPENDIX A
DATA EXTRACTION TOOL
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CHARACTERISTICS

CLIENT #

WRAPAROUND SERVICES START DATE
AGE
SEX

ETHNICITY
FAMILY COMPOSITION
CAREGIVER EMPLOYMENT STATUS
YOUTH ENTRANCE INTO FOSTER CARE
REASON FOR REMOVAL

CAREGIVER THE YOUTH WAS REMOVED FROM

# OF PLACEMENTS YOUTH HAD

TYPES OF PLACEMENT
YOUTH’S BEHAVIORAL PROBLEMS

DRUG USE

EDUCATION

CONTACT WITH LAW ENFORCEMENT
CLIENT & CAREGIVER RESPONSE WHILE
RECEIVING WRAPAROUND SERVICES

r
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APPENDIX B

OLIVE CREST APPROVAL LETTER
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1.800.550.CHILD (2445)
wwvAollvecrest.org

Strong Families, Safe Kids

June 30,2011
Dr. Lauric Smith, Director
Department of Social Work
California State University, San Bernardino
5500 University Parkway
San Bernardino, CA 92407-2397
Dr. Smith,

This letter serves as notification to the Department of Social Work at California State
University, San Bernardino that Angela Thornhill has obtained consent from the
Wraparound Program at Olive Crest’s Riverside County office to conduct the research

project entitled “The impact of wraparound services on riverside county dependents
identified as chronic runaways.” This letter approves Ms. Thornhill to access our case
Wraparound case records, outcomes reports and other pertinent information (per approval
of the Program Director) to conduct her research., Ms. Thornhill will sign a
confidentiality agreement with our agency prior to accessing our records and has agreed
to share her research project with Olive Crest and Department of Social Services Program
Specialist Dr. Tom Robertson for approval prior to submittal. If you need any additional
info, please feel free to contact me.

Sincerely,

Inland Empire
Olive Crest

Technology Court, suite 300, Riversfde, CA 92S07
SERVING CI-ti.L.DRfiN AND FAMILIES IN CALIFORNIA. NEVADA, AMD THE PACIFIC NORTHWEST

51

REFERENCES

American Psychiatric Association.

(2000). Diagnostic and
statistical manual of mental disorders (4th edition).

DSMIV-TR. Washington, DC: Author.
Andres-Lemay, J., Jamieson, E., & MacMillan, H. (2005).
Child abuse, psychiatric disorder, and running away
in a community sample of women. Canadian Journal of
Psychiatry, 50(11), 684-689.

Bruns, E.J., Walker, J.S., Zabel, M., Matarese, M.,
Estep, K. , Harburger, D., Mosby, M., & Pires, S.
(2010). Intervening in the lives of youth with
complex behavioral health challenges and their
families: the role of the wraparound process.
American Journal of Community Psychology, 46,

314-331.
Chapple, C. L., Johnson, K. D., & Whitbeck, L. B. (2004).
Gender and arrest among homeless and runaway youth:
An analysis of background, family, and situational
factors. Youth Violence and Juevenile Justice, 2(2),
129-147.

Clark, H. B., Crosland, K. A., Geller, D., Cripe, M.,
Kenney, B. N., & Dunlap, G. (2008), A functional
approach to reducing runaway behavior and
stabilizing placements for adolescents in foster
care. Research on Social Work Practice, 18(5),
429-441.
Courtney, M. E., & Zinn, A. (2009). Predictors of running
away from out-of-home care. Children and Youth
Services Review, 31, 1298-1306.

Crespi, T. D., & Sabatelli, R. M. (1993). Adolescent
runaways and family strife: a conflict-induced
differentiation framework. Adolescence, 28(112),
867-

De Man, A. F. (2000) . Predictors of adolescent running
away behavior. Social Behavior and Personality,
28(3), 261-268.

52

Dolan, D., & Pelletier, C. (1993). Adolescent runaways
and familial and personal correlates. Social
Behavior and Personality, 21(2), 163-168.

Epstein, M., Nordness, P. D., Kutash, K., Duchnowski, A.,
Schrepf, S., Benher, G. J., & Nelson, J. R. (2003).
Assessing the wraparound process during family
planning meetings. Journal of Behavioral Health
Services & Research, 30(3), 352-363.
Fasulo, S. J., Cross, T. P., Mosley, P., & Leavey, J.
(2002). Adolescent runaway behavior in specialized
foster care. Children and Youth Services Review,
24(8), 623-640.

Hammer, H., Finkelhor, D., & Sedlak, A. J. (2002).
Runaway/throwaway children: National estimates and
characteristics. Retrieved on April 20, 2011 from
http://www.missingkids.com/en_US/documents/
nismart2_runaway.pdf
Hewitt, C. B., Crosland, K. A., Geller, D., Cripe, M.,
Kenney, T., Neff, B., & Dunlap, G. (2008). A
functional approach to reducing runaway behavior and
stabilizing placements for adolescents in foster
care. Research on Social Work Practice, 18(5),
429-441.
Lee, J. B., & Hudson, R. E.

(in Tuner, F., 2011). Social
work treatment: Interlocking theoretical approaches.

New York: The Free Press.

National Runaway Switchboard website, (n.d.). Retrieved
on April 20, 2011 from http://www.nrscrisisline.org/
media/call_stats_thirdparty.html#one
National Runaway Switchboard. (2011). NRS call statistics
2009. Retrieved on September 28, 2011 from
http://www.1800runaway.Org/assets/l/7/
200 9AreaCodebreakdown .xls
National Runaway Switchboard. (2011). NRS call statistics
2010. Retrieved on September 28, 2011 from
http://www.1800runaway.org/ assets/l/7/
2 010_area__codebreakdown . xl s

53

National Wraparound Initiative website. (2010). Retrieved
on November 18, 2010 from http://www.nwi.pdx.edu/

Rogers, K. T. , Segal, E. A., & Graham, M. (1994). The
relationship between academic factors and running
away among adolescents. Social Work in Education,
16(1), 46-54.
Safyer, A. W., Thompson, S. J., Maccio, E. M.,
Zittel-Palamara, K. M., & Forehand, G. (2004).
Adolescents' and parents' perceptions of rimaway
behavior: problems and solutions. Child and
Adolescent Social Work Journal, 21(5),495-512.

Shier, M. L.

(in Tuner, F., 2011). Social work treatment:
Interlocking theoretical approaches. New York: The

Free Press.
Thompson, S. J., & Pillai, V. K. (2006). Determinants of
runaway episodes among adolescents using crisis
shelter services. International Journal of Social
Work, 15, 142-149.
Thompson, S. J., Zittel-Palamara, K. M., & Maccio, E. M.
(2004) . Runaway youth utilizing crisis shelter
services: predictors of presenting problems. Child
and Youth Care Forum, 33(6), 387-404.

Thrane, L. E., Hoyt, D. R., Whitbeck, L. B., & Yoder, K.
A. (2006). Impact of family abuse on running away,
deviance, and street victimization among homeless
rural and urban youth. Child Abuse and Neglect, 30,
1117-1128.
U.S. Department of Health and Human Services website.
(2008). Long term consequences of child abuse and
neglect factsheet. Retrieved on February 12, 2011
from http://www.childwelfare .gov/pubs/factsheets/
long_term_consequences.pdf
U.S. Department of Health and Human Services website.
(2008). What Is Child Abuse and Neglect? Retrieved
on February 12, 2011 from http://www.childwelfare
-gov/pubs/factsheets/whatiscan.pdf

54

U.S. Department of Health and Human Services website.
(2010). Determining the best interests of the child:
Summary of state laws factsheet. Retrieved on
February 12, 2010 from http://www.childwelfare.gov/
systemwide/laws_policies/statutes/best_interest-pdf

University of Berkley Center for Social Service Research,
(n.d.). Retrieved on February 12, 2011 from
http://cssr.berkeley.edu/ucb%5Fchildwelfare/
Witherup, L. R. , Vollmer, T. R., Van Camp, C. M., Goh,
H., Borrero, J. C., & Mayfield, K. (2008). Baseline
measurement of running away among youth in foster
care. Journal of Applied Behavior Analysis, 41,
305-318.

55

